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This website is operated by Low&Klea Ltd and is provided as a free service to you. Your use 
of this website constitutes your agreement to all the terms of use set out below and the 
Privacy Policy (insert link to privacy policy)

1. This website is provided as an information source to you about Lowd&Klea and 
associated matters. Whilst we endeavour to provide accurate information errors may 
occur and we accept no liability for such errors.  If we discover an error we will amend 
this website as soon as reasonably possible.

2. This website is owned by Lowd&Klea  and is protected by copyright and database rights.  
All trade marks (registered or unregistered) used in providing this service shall remain 
the property of Lowd&Klea at all times.

3. You shall not copy, adapt, exploit or otherwise use the information contained on this 
website in any way, save for the downloading and temporary storage of one or more of 
these pages for the purpose of viewing on a personal computer or terminal or for the 
purposes of enquiring about or obtaining further details of any of the matters referred to 
on this website.

4. For the avoidance of doubt you shall not be entitled to reproduce, permanently store, or 
retransmit the contents of this website without our prior written consent. 

5. Whilst this website contains hypertext links* between it and a number of third party 
websites. If you choose to use such a hypertext link then you will leave this website.  We 
are not in any way responsible for the material on the other website that you enter via 
such link. 

6. Any personal details we collect from you we will only use in accordance with the 
Lowd&Klea privacy policy (below).

7. We may edit these terms of use from time to time. If we make any substantial changes 
we will notify you by posting a prominent announcement on our pages.

8. These terms shall be governed by and construed in accordance with English law and 
subject to the exclusive jurisdiction of the English Courts. If you have any queries 
regarding this website or the information contained on it, please contact Operations by 
email at us@lowdandklea.com or by telephone on +44 (0) 1790 753 246.
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This website is operated by Low&Klea which takes the privacy of your personal 
information very seriously. This policy explains how and for what purposes we may 
use information we collect about you. Please read this privacy policy carefully. By 
using this website you are agreeing to be bound by this policy in respect of any 
information we collect about you via this website.
 
1. The information we collect and how we use it 
When you contact us via this website we will collect the following information: your 
name, address, and email address. 
 
We gather this information to allow us to send you information about us in order to 
keep you up to date you on matters relating to our projects and services.  If you would 
rather not receive this information, please send a blank e-mail message to 
us@lowdandklea.com

We may also use aggregate information, analyses of post codes and statistics for the 
purposes of monitoring website usage in order to help us develop the website and our 
services and may provide such aggregate information to third parties. These statistics 
will not include information that can be used to identify any individual. 

Except as mentioned above we will not provide your information to third parties. 

2. Cookies
“Cookies” are small text files that are stored on your computer’s hard drive by your 
browser. Our cookies will log if you have previously used our site and allow us to 
provide you with an optimised home page. They do not contain personally identifying 
information. You can block or erase cookies from your computer if you wish. Your 
browser’s help screen should tell you how to do this. By erasing cookies this may limit  
your ability to access all of the website.  
 
3. How we protect your information
The Internet is not a secure medium. However we have put in place various security 
procedures to safeguard your privacy from unauthorised access and improper use.) 
We keep your information confidential.

4. Updating your details 
If any of the information that you have provided to us changes, for example if you 
change your e-mail address, please let us know the correct details by sending an e-
mail to us@lowdandklea.com 
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5. Your consent 
By submitting your information you consent to the use of that information as set out 
in this policy. If we change our privacy policy we will post the changes on this page, 
and may place notices on other pages of the website, so that you may be aware of the 
information we collect and how we use it at all times. Continued use of the service will  
signify that you agree to any such changes. 

6. How to contact Lowd&Klea  
We welcome your views about our website and our privacy policy. If you would like to 
contact us with any queries or comments please send an e-mail to 
us@lowdandklea.com  
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